1st response Avoiding common social media mistakes 
[bookmark: _GoBack]	Hi, it is also important to have an emotional connection with the current customers and the potential ones as well. Building a long lasting brand is not only about developing relationships with clients but also sustaining them over time. This means that it often takes repeatable sales process to enable the business venture to scale to greater heights. This can clearly be illustrated by the social media marketing strategy where by you need to focus more on the level of engagements with the customers because engaged users are more likely to buy your products than having funs that do not interact with you on your page. 
2nd response for Ehab
Hi Ehab, Most small businesses can overcome some common social media strategy challenges by having a good plan. The reason being that without a plan, you might not have a way of knowing what you might be trying to achieve through the social media posts. This is to mean that creating a social media plan ensures that you meet the precise business goals. 
3nd response 
When venturing into a business, it is important to have a social media strategy. The social media strategy is vital for business because it will act as a guide on the sites that you will frequently be using, the type of content to be displayed to your potential customers and ways of handling some of the negative comments. Also, failure to track statistics is another strategic marketing issue. It is important to spare some time in order to monitor and analyze statistics emanating from the social media sites so as to determine if you are on the right track or not. 



